Exchange Club Family Center, Inc.
Financial Report FY09*
July 2008—June 2009

From July 2008 through June 2009, Exchange Club Family Center served 2,264 children and adults through direct services. And, we
reached 1,104 more through our community awareness outreach efforts. Our five primary programs served the following:

In-Home Family Counseling - served 322 children and adults through 705 home visits.
Parent Education - served 1,428 families, including 96 incarcerated parents at the Rutherford County Correctional Work Center.
Supervised Visitation - served 367 children and adults and provided over 1,400 hours of service during 684 individual visits.
Safe Exchange - served 147 children and adults and facilitated 882 individual exchanges.
Community Awareness - served 1,104 children and adults in 29 individual presentations.

Exchange Club Family Center had revenues of $726,508 for FY 2008-09.

Primary revenue and expense categories are outlined below.

FY 09 Revenue FY 09 Expenses

Personnel
Exchange Clubs
Government Grants 17% (Counselors & Staff) Special Events
& Contracts 71% 2%
24% Individuals
6% Employee Benefits &
Payroll Taxes
Foundations & 13%
Program Fees C i
229 orporsi 1ons Program Supplies
United W e %
nited Way o
Special Events 30, Buildings & Grounds
10% 3%

Thank you to our sponsors for the April 2009 Wednesday’s Child Benefit

Family Circle—$5,000
ALOC Group
Sconyers Warmbrod Capital Management, LLC

Circle of Love—$2,500
Baker Donelson Bearman Caldwell & Berkowitz, PC
Carr, Riggs & Ingram, LLC
First Horizon Insurance Group
HCA/TriStar
Kroger
Pinnacle Financial Partners

Friends—$1,250
Avenue Bank
Bryan, Pendleton, Swats & McAllister, LLC
Central Parking System, Inc.
Sommet Group

*Based on unaudited financials



Exchange Club Family Center is Pleased to Acknowledge the Following Gifts
July 1, 2008 - June 30, 2009

PLATINUM PARTNERS $10,000-&UP
Baptist Healing Trust
City of Murfreesboro-CDBG
Exchange Club Charities, Inc.
(Exchange Club of Nashville)
Kappa Delta Sorority, Delta Pi Chapter
The Memorial Foundation
Middle Tennessee Electric
Rutherford County
South Nashville Exchange Club
Tennessee Bar Foundation
Tennessee Department of Children’s Services
Youth Life Foundation of Tennessee

GOLD CHAMPIONS $5,000-$9,999
Arthur F. & Alice E. Adams Foundation
Bellevue Exchange Club Foundation
City of Murfreesboro
Community Foundation of Middle Tennessee
Exchange Club of Murfreesboro
Gannett Foundation
Mr. Michael Green
The HCA Foundation
Joe C. Davis Foundation
Murfreesboro Noon Exchange Club
Sconyers Warmbrod Capitol Management LLC
United Way Rutherford/Cannon Counties

SILVER GUARDIANDS $2,500-$4,999
Charity Circle of Murfreesboro
Exchange Club of Donelson-Hermitage
First Horizon Insurance Group, Inc.
HCA, Inc.

Kroger
Patrick & Sandra McClarty
Pinnacle Financial Partners

W.R. Starkey Mortgage, LLP

PROTECTORS $1,000-$2,499
Affinion Group
Steve & Suzanne Ainsworth
A.O. Smith Foundation
The Atticus Trust
Avenue Bank
Baker Donelson Bearman Caldwell &
Berkowitz, PC
Wendell Blankenship
Tim & Lesa Blackwell
Bryan, Pendleton, Swats & McAllister, LLC
Central Parking
City of LaVergne
Dr. & Mrs. James C. Davidheiser
Mr. & Mrs. Steven Eisen
Mr. & Mrs. Charles A. Elcan
The Frist Foundation
Gaylord Entertainment Foundation
Guideposts
Deborah & Donald Holmes
Juanita E. Levis
Elizabeth McKenzie
Glenda Merhoff
Andy & Erica Moats
Nashville Predators Foundation
Carol Grant Nuismer
Publix Super Markets Charities
Daniel H. Puryear
ROROS Foundation
Sommet Group
Sharon Strange
David B. Taylor
Town of Smyrna
Jenny and Logan Verner
Wachovia Foundation
Tommy and Caren Williams

MENTORS $500-$999

Mr. & Mrs. Stephen Blackmon, Jr.
Randy & Amy Choate

Mr. & Mrs. Charles W. Cook, Jr.

Baird & Cindy Dixon
Leshane & Gealita Greenhill
Hillsboro-Harding Exchange Club
Mr. and Mrs. John D. Hood
Phil & Sharon Howard
David B. Ingram
Sean & Candice Lee
Sherry & Chad Luttrell
Murfreesboro Breakfast Rotary Club
Mr. & Mrs. David Ott
Phil & Dot Ponder
Sydney U. Rogers
Drs. Adele & Rick Stein
E. Regan Stein
Tim Stowell
Mr. & Mrs. James Tidwell
Bill Turner
Mr. & Mrs. Charles R. Tygard, Jr.

Village Fund of the Tides Foundation
Mr. & Mrs. Charles S. Wells, IIT
Windsor Health Group
Buddy & Mary Wootten

NUTURERS $100-$499
Anonymous
John & Andrea Arndt
M. Jill Austin
Gary & Laura Baker
Graham Baker
Hillary Barry
Mr. & Mrs. Clay Bright
Nancy & Barry Britt
Randy Brothers
Mr. & Mrs. Martin S. Brown Jr.
Mr. & Mrs. Scott A. Brunette
William H. Burt, DPH
Gail Childress
Carrie Choate
Mr. & Mrs. William W. DeCamp
Lindsey Dillingham
Jennifer Clark
Gloria & Larry Coleman
Miles S. Dickson
Honorable Gloria Dumas
Scott & Kelley Ellis
Randy England
John & Debbie Farringer
Mr. & Mrs. Louis N. Farringer
Robert Feldman
Mr. & Mrs. Martin B. Flanagan
Mimi & Todd Foster
Roderick V. & Beverly A. Frank
Richard & Sammie Fulton
Mr. & Mrs. Ralph T. Glassford
Sandra G. Gordon
Christine & Tim Haag
Rob Harwell Jr.

Mr. & Mrs. William B. Hayward
Hearing Services of Tennessee
Shannon & Shane Helfenberger

Hermitage Collision Group
Hermitage Hills Brake & Auto
H. G. Hill Realty Company
Jodi & Steve Hill
Cynthia Himmelfarb
Ryan Hinton
Tonya Hobbs
Lisa Holland
John D. Hood Campaign Fund
Jessica & Kingsley Hooper
Edith H. Johnston
Marjorie & Howard Katrinsky
Roy S. Kennon
Nicole Kitchens
Brad Lavoie

Charlene Faye Lawrence
Elaine Lawson
Mr. & Mrs. Lawrence M. Lipman
Bob & Faye Ligon

Mr. & Mrs. Malcom H. Liles
Carolyn & George Margrave
R. Gary Marquardt, MD
Alesha & Steve Martin
Charles A. Naab
Suzanne & Mark Nelson
Lori & Bob Ogden
Officer Insurance LLC
Melinda Oldham
W. P. Ortale
Passport Health Communications, Inc.
Lori & Paul Perry
Carla Petelle
Charles & Nancy Pigg
A. E. Price
Dr. & Mrs. Ron Pruitt
Jeff & Dawn Puster
Christine T. Ragan
Rachel & Joseph Raker
Clyde & Pat Ramey
Robert & Holly Ramsey
Mr. & Mrs. Aurthur J. Rebrovick, Jr.
Royce L. Rhea
Casey Rice
Lauren Paxton Roberts
Rotary Club of Smyrna
Jeanette C. Rudy
Jennifer and Thomas Saujon
Betsy P. Schaffer
Sarah Schaller
Richard A. Schlessman
Terry P. Scholes
Brian & Allison Sconyers
Ms. Beth Scott Clayton
Mr. & Mrs. Scott Clayton
Catherine A. Sharbel
Richi Simkins
Toni R. Smart
Kevin Scott Smith
Richard Stewart
Mr. & Mrs. Bennett Tarleton
John & Jamey Taylor
Tennsco Corporation
Councilman Carter Todd
Tots” Landing Learning Centers, Inc.
Evelyn Underwood
Trish & Steve Waldron
Anne C. Washburn
Angela Washington
Sheri Weiner
Ms. Susan S. Weiss
Brad Wyatt
Steve & Mary Lou Zagorski

FRIENDS $1-$99
Sandy Ambrogi
Anchor Appraisals
Marcie Anderson
John & Sallie Bailey
Arthur Bartelson
Trisha and Frank Bass, I1I
Shirley Bassler
Brendan Beehan
Kari Ann & Michael Bonner
Asa T. Briggs
Davit T. Brown
Nancy P. Brown
Sara Brunette
Robert Budessa
Winston S. Caldwell
Al Carota
Mr. & Mrs. Leslie Cobble
Davic G. Collier
Elizabeth & Michael Csernovicz
Steven Cummings
Jan L. Dillard
Laurel Leigh Duncan
Ms. May Dean Eberling
Ruth Funkhouser

Exchange Club Family Center, Inc.
139 Thompson Lane - Nashville, TN 37211
115 Heritage Park Drive - Murfreesboro, TN 37129
www.familycentertn.org

Becky & Ronnie Gandy
Carol & Mike Garfield
Kenneth W. George
Em J. Ghianni
Mr. & Mrs. Bruce Gill
Mr. & Mrs. Grant Glassford
Mr. & Mrs. B. Riney Green
Christina & Sean Griffin
Mr. & Mrs. Herschel A. Hern, Jr.
Vince Huth
Ms. Stacey Klein
Vic Lineweaver
Nickolaus B. Logan
Karen & Wayne Lowman
Chris & John McCarthy
Evelyn & Roy Miles
Alan Miller
Teresa & Scott Mullendore
Murfreesboro Lioness Club
Allison and Matthew Musso
Council Lady Anna M. Page
Donna M. Peterson
Sharon & David Perry
Carolyn and David Price
Carol Puryear
Stephanie & Jay Randolph
Crystal D. Robinson
Leon & Sandy Ruben
Jeanne D. Schabarum
Terry P. Scholes
Heather Schreader
Christopher Simonson
Mr. & Mrs. Martin S. Sir
Kendrick Sloan
Lyrad Smallwood
Betty & Clarence Smith
Southeast Title of Tennessee, Inc.
Edward & Darlene St. Clair
Lynne & Greg Steck
Brenda Tindall
Mr. & Mrs. Richard L. Thornton
Widley Trevil
Judge Diane Turner
Unitarian Fellowship of Murfreesboro
Tara Vernon
Christine Vitt
Sarah J. Vrabcak
Nancy J. Wells
Mr. Jeffrey Wilson
Kate Witherington
Ms. Tracy Wray
Mr. & Mrs. Donald M. Wright

IN-KIND DONATIONS
Hillary Barry
Bellevue Exchange Club
Laura Deitrick
Exchange Club of Donelson-Hermitage
Kate Fiekma
First Tennessee Bank
Rod Frank
Tom Freck
Bonnie Friend
The HCA Foundation
Kappa Delta Alumnae Association
Kohl’s Department Stores
Emily Plotkin
Publix, Murfreesboro
Dan Puryear
Second Presbyterian Church
Smyrna First Baptist Church
State Farm Insurance Companies
Paige Stines



Exchange Club Family Center, Inc.
Progress Report FY09

Exchange Club Family Center’s mission is to promote healthy, happy families by reducing the occurrence and effects
of child abuse and neglect. We are a licensed, non-profit child abuse prevention agency providing services for children
who are living in abusive or potentially abusive situations, and for families needing parenting support. The Exchange
Club of Nashville established Exchange Club Family Center in 1985 and the Murfreesboro Noon and Evening Exchange
Clubs opened a satellite center in Murfreesboro in 1989. We strive to significantly reduce the occurrence and reoccur-
rence of child maltreatment in Middle Tennessee. We accomplish this through five primary programs: In-Home Family
Counseling, Parent Education, Supervised Visitation, Safe Exchange and Community Outreach.

Progress Report
From July 2008 through June 2009 (FY09), Exchange Club Family Center served 2,264 children and adults through di-

rect services. And, we reached 1,104 more through our community awareness outreach efforts. Our five primary pro-
grams and service levels are listed below:

* In-Home Family Counseling - designed to decrease parents' potential for child abuse and neglect by promoting healthy
family interactions. In FY09 the program served 322 children and adults through 705 home visits.

* Parent Education - includes TransParenting®, a one-time seminar for divorcing parents, and two classes, Positive Par-
enting and Families in Action, focused on age appropriate positive parenting. In FY09 the program served 1,428 families,
including 96 incarcerated parents at the Rutherford County Correctional Work Center.

* Supervised Visitation - professionally monitored visits between non-custodial parents and children for families at risk
of abuse or neglect or with a history of significant relationship/custody challenges. In FY09 the program served 367 chil-
dren and adults and provided over 1,400 hours of service during 684 individual visits.

+ Safe Exchange - facilitates transfer of children for visitations between parents and guardians in a safe and positive envi-
ronment. In FY09 served 147 children and adults and facilitated 882 individual exchanges.

* Community Outreach — provide outreach presentations to the general public as well as workshops and information for
professionals on child abuse and neglect and related topics. In FY09 served 1,104 children and adults in 29 individual
presentations.

Program participants complete satisfaction surveys as well as assessments specific to the service provided. During
FYO09, of the 1,876 adults served in our programs, 1,445 completed satisfaction surveys and 97.5% of these adults re-
ported satisfaction with the program. In instruments that assess increased knowledge and/or an increase in positive be-
havior, 79% of the parents with both pre- and post-test data showed an improvement in their score.

Participants come from a variety of sources, including Juvenile and General Sessions Courts and the Department of Chil-
dren’s Services (DCS). Seventy-one percent of the families we serve are low-and moderate-income, with 52% low in-
come and 19% moderate. Our largest referral source is the legal system, including courts and individual lawyers, who
refer over 80% of our clients. DCS referred over 10% of our clients; mental health service agencies and professionals and
self-referrals make up the remainder of our referrals.

Special Programs/New Initiatives
Exchange Club Family Center has partnered with the Rutherford County Correctional Work Center (RCCWC) for the

past three years to provide parenting education classes for incarcerated parents, a population at high risk for family vio-
lence. Research estimates conservatively that children with incarcerated parents are at least six times more likely than
peers to become involved with the criminal justice system and incarcerated during their lifetime'. Exchange Club Family
Center provides a weekly parenting class at the RCCWC for parents of children aged birth to 12. We have served 223
individual parents and 155 of those have graduated. Of these graduates, only 10% have been re-admitted to the facility,
compared to a 70% recidivism rate for the general work center population.



We have initiated new community based training workshops that adhere to our core mission and also bring in new reve-
nue. Program staff can offer training on a wide range of topics, including child abuse and family violence as well as par-
enting education, and can focus the training on the needs of specific audiences. Last year we offered training on child
abuse and family violence in collaboration with Youth Life Learning Centers for professionals who work with families.
This summer we offered three sessions for both volunteers and staff at Boys and Girls Clubs of Middle Tennessee on
positive parenting, family dynamics and how to be positive role models. And in October we launched a series of
“webinars,” live, interactive web-based training sessions that allow participants to listen to live audio, see a PowerPoint
presentation and ask questions of our staff presenter. This first series was developed on the topic of family violence and
it’s impact on family functioning for the Tennessee Center for Child Welfare (TCCW). All TCCW staff and stake-
holders, including Department of Children’s Services staff statewide, will participate in the training sessions.

Community Need/Agency Expertise
Exchange Club Family Center is often the only agency offering intervention services in the community. We are the only

Child Abuse Prevention Agency providing services specifically designed to prevent child maltreatment for high-risk populations in
Middle Tennessee and we have the only Supervised Visitation and Safe Exchange Centers in Davidson and Rutherford Counties.
While we primarily serve Davidson and Rutherford Counties, many families travel to Nashville and Murfreesboro to par-
ticipate in our programs. Last year we served families from Bedford, Cannon, Cheatham, Cobb, Coffee, Cumberland,
Dekalb, Dickson, Franklin, Giles, Hickman, Jackson, Lawrence, Maury, Montgomery, Moore, Putnam, Rhea, Robertson,
Shelby, Smith, Sumner, VanBuren, Warren, Williamson, and Wilson Counties. And our Parent Education Program also
served families from Kentucky, Alabama, Florida and California.

For 24 years, Exchange Club Family Center has maintained an excellent reputation for meeting at-risk families' needs.
We are licensed by the Tennessee Department of Children's Services as a Child Abuse Prevention Agency and during the
past two annual DCS audits we received perfect scores. Exchange Club Family Center is a member of the National Foun-
dation of Exchange Club Family Centers. We are one of only a handful of centers in the nation accredited at the AAA
Level, the highest awarded. We are also a member of the International Supervised Visitation Network and this year a
staff member serves on their Board of Directors. As our programs are receiving increasing referrals from families with
orders of protection and issues with domestic violence, staff has joined the two local domestic violence task forces: Nash-
ville Coalition Against Domestic Violence and Rutherford County Domestic Violence Task Force.

At Exchange Club Family Center, our goal is to truly change at-risk children's lives. We help parents and children heal
from abuse and we teach parents how to foster healthy, non-abusive parent/child relationships. Each year, we serve many
families and reach numerous programmatic goals. However, our greatest achievements are witnessing the profound ef-
fects our programs have on individual lives. In June 2009 a parent who completed our Positive Parenting seminar stated:
“I loved the group support, sharing experiences and ideas with other parents.” And two parents who participated in our
Supervised Visitation Program noted: "I got to see my son, no words can describe how happy that made me. Everyone
was nice and helpful,” and “my son was kept from me for weeks at a time prior to Exchange Club [Family Center]. My
son didn’t even know me anymore at our first visit. Now we are very close and have a great time together.”

! Gonzalez, P., Romero, T., Cerbana, C.B. “Parent Education Program for Incarcerated Mothers in Colorado.” Journal of Correctional Education 58 (4)
(2007).
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